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Organization of State Medical Care

the procedures {or medicnl care in Albanils

2, "Firat, a chart to shov the organization of state medical care in Albanla. lgee next

page/

m The foliambulance 1s at the disposael of the citizens of

Legend For ohart

Tivane and of the villages in the surrounding reglon. There
14 no Poliambulansa in other regions.

The Spitali Pergjivhshem Civil (Unified Civilian Hospital),

Arugn sajram Currd, Tirans, Is the only hospital which serves
the pesds of the citizens of Tirana and of the Tirana region

ard Zts wiilsges. OGimilar sivilian hosp

itals (obviously with

1r.. pedical apparavusl cxist in the capital of each region

A

ad

o Alvanm,  Within each pol

1ticpl region, the civilian nospital

net e aaso a3 the Poliambolanca,

W There . oan Ashulanca in each of the three rajons of the ity of
- 4 IRALERN ’

TvaF Arive Also the Tirane regler and its villagee,

ims i Gpbuianca 2xist In other regions.
Ao intanef 0r Aantusanee sarvice axists 1rn rural Albanian
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fage 3
CONFIDENTIAL
UL ONEFTITALS ONLY
RO WEERAG NS PURE et Sl e et e e e
et g W
Categories of Citizens
3, TRegulations governing medical treatment in Albunis should be divided into four categories,
to apply to: '
(a) Persons NOT employed by state orgenizations (Gevernment's * field of labor') and who
will never get work becouse they are aongldered reactionaries (reaksionares).
farmers are iu this cstegory. : _
(b) Persons who have been ewployed by state organizations and have been dismissed
berause of reduction: in personnel.~having thus *he right to other Jobs if and ‘
vhen the Seksionl Kuadrit of the Party decides, _ “
{c) Persons vithin the Government's f£leld of labor vho are actually working.
(d) Special cases.
L,"7t should be emphasized that throughout the whele of Albania no physician is authorized '
to perform private treatment, This holds true also for those phvsicians employed by 50X1-HUM

a sta*te institutior, such ss a plaut or office enterprise. R

Note: The following descriptions apply to Tiransa, put the bnoi. Jocwgnn
Procedures hold true elsevheref. '

CATEGORY (& : :

5, "For treatment of any winor ailment, such as s bruise or cut or minor sickness, gg§
person may apply to the Ambulenca of the raione in vhich he 1ives, The Ambulanca 1s .
gtaffed by a medical attendant but not by a physician. The procedure is simple. Medical
attention and medication is given free of charge to anyone. The person applying for
such winor treatment need not produce his Letra Njoftimit (Identification Card)., After

treatment iy administered, the attendant requests only the name, surname and address
of the patient.

6, "If & person needs dental care or more serlous medical treatment, he may apply to the
Poliswbulanca., The Poliambulanca in Tirana has all sorts of medical departments and
“Xeray apparatus, In the one at Tirana there is a chief physician and physicians in charge
of each medical department. A person applying at the Poliambulanca for treatment is.  ~
given by the porter (portier) at the door a white ticket bearing a number for the
department concerned. The pumbers run in series, When his number is called, the person
nust produce his personai tdentification Card (Leter~ﬂlojftimitf5§E the Sekretarji ’
{each physiclan has one), All personal data is t-en dowvn Trom the Identificati.n Card,
After medication, payment 1s made at the Sekretary. In 1952 the charge for pulling
a tooth was 30 lek; the charge for a filling wa. <00 lek; any medical visit cost
100 lek. If a person needs medicine, the physician issues a medical prescription on
paper that bears the Poliambulanca letterhead., TPrescriptions may be filled at one of
the three Farmacias in Tirana: ' :

No. 1 -« Rr, Bajrem Cursi

No, 2 -- Rr., 28 Nandor

No. 3 -- Rr. Bajlram Curri
!

The prescriptions must be paid for. ‘ Neither
streptoprein nor penicfllin are rresaribed by vhysizlans, if a patlient needs -one of
those antibliotiss, and if‘ht wam afrfopd 12, *we zmyeivian mekes She injection directly

L. T L g

. If the physician feels
the person peeds DRl i lranlion, e Ta LoonoT w KApUTTOWeRU {Medical Report) for
the hooplial.

SENTIDTNTLAL
DOTFFDOTALG TRY
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U0 CFFICY . LWl Y
Y. IP u verson needs huupitalization, he ~an upply directly Lo the hosoiwdl:  He mus:
ot for the Juktor zoje Inaty ‘hyuiriun s determines whether e nesde hoopllelization:
us hospatolization depends upon avai;ab11z(~ of varanrics, Priority is glven to

rersons in Categories {(b) and (c) /_en belew, . & person with a Raport-Micku from &
olinmbulanca must repor¢ Lo the wekqionL Lnformac;onit at the hospital. . Priority

for hocpitalization holds true in his casc.a: in the one £ ove he hus lowest priority.
If o person succeeds in obtaining hospital:antion, he must make a deposit of 1000 le% .

and must present his Identification Card. rrom vhich personal data is copied, Tinal

payment is made when the patient s discharpged Trouw the hospital,

[a=

tnll an :tmbulance - Hdihme ¢ “hpjete, Thesc are red autoumbulannefj \j
"here ure only two in Tirane: one at the Poliambulanca and one at the opitali
sergithshem Civil {Ur :Ticd Civilian Hocopital). These ambulances also pick up persons -
aw:o'.ly injurcd ir traffic accidents. Hospitalizetion is given, regardlesc of ‘
+moether the patient cun afford it. But when the time comes for discharge, if he .
carant afford the puyment (even if his case wos due to a traffic accident), he is. .. .
not dincharged. IHe is sent to court, tried and sentenced to payment of his hogpital .
btllis. 1If he st1ld cannot afford payment he is sentenced to compulsory work for o o
certain number of days (bused on the length of his hospital confinement and on.the
wedisines issued him) in o siste enterprise. This means hard work. The Judge
deternines the length of the sentence.

- ukrijb’l’\y L)
. T T o perzon who lws been dicmissed from bis Jjob with a Motivaclon-Pune (Dismicsal

Jdocument) which entitles him to future employment and who has no relatives vwhutsocever _vf

vitnin the Covernment’s state's Tield of labor {who would thus get Sigurimi Shoanor - -
health incurance), the same procedures apply. in case of sickness, as gn Lafegorera) :
SFaragruphs 5-87.

tote: The Motivecion-Pune js typewritten on white paper that bears a fiym noame as
hewding,  The paper 15 about 5 53/ inc by 8 L/k ins, rample:

Republiva popullore ¢ Shaiprise Mrane / / 195,040
Lowbinatl Tekstllit talin
Ireksiont SJuadrit)
% U LS X PN

KOTLVAC [t~ Ui

Hepunsd Ve aescvsaavsosseongii data e socme pushohet
puna per shkurtin keadri, me te drejtc pagese 15 dite

pernara,

e tontt Kuadrit X, Gtalin
L) o '
(Jivnutur?

*0. 1f a person in this envepary, possessing o #wtivacion-Pune, has a relatvive (who must
recide with his in the .oame housne) who ge*" the Sigurimi “hoqnor (Health Insurance )
then the same procedurs applies ac for Category (c¢) below--persons employed by stute
CuLeYprIsesn.,

\‘-.. \.,\‘ i ( )
U 0m TS Yoment a poresn bepint. work in the foverument o field of labor--in a State o
Jngvituhluh. entererine or dlant--he recetves (in approximately five days) a membership
Jentifiration Card of the yndizate Lo which the fhitate 1nstitution, enterprise or '
Stant and the cotepory of the uorker belong  This card s issued by the Sekretari §
*nujuutc ‘Seeretary of t‘r qdicate - uffice within the personnel scection of tne
Tpestive inmatitution) of enedl plant. DL entitles the besrer to soclal insurance

1nuf\f, foagurind hounor)~ “he iscue of thic card 1s an automatic, obligatory procedurc

vhenpever oo pereon 1+ Tared i o Ctute enterprise.  The bearer has 3% of his total
sonthly toke-home pay deducten tusrenfter “ny eoxample, o aschoolteacher btelongs to the
Andakatu sraimo - Xulture (sdseatlion and Culture “yndicate).

. r\'!.’ ‘U; .‘"Y“ >

2 A RS 16
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18, "ihe Flete-tdguried (Gocial iccurunce £1fp) is the only document iscued to a stute _ ; ‘ £
: erployce to cover his medical core, “hnrc arc n2 perponent Sociul Insursnce ldentity 50X1-HUM
Cards, . {The issue of the ulip ir & simple procedure., It does not require the pre,nntutiun i
of particular documentc. The ttate employee (worker or saluried executive) goecs to '
the perconnel section (3 ckvionit . Personelit} of his enterprise and £illc in himself «
form asking his personsl data.” The form is handed to an employee of the perconnel
" nection who stamps it and sces vhat 1t jis signed. The signature .wst be that of the
director {of a plent) or the kryetar {of the institution)--not the-'ﬁief of the
personnel. section. Fach Flete-Sigurimi benrs a mumber in the upper left hand corner
~underneath the heading. That number is the number of the plant or institution PR
coneerncd., For exemple, the Ministry of Education uses the number 6%, The Flete- BRI , oo
Sigurimi is printed on white paper. Iach state enterprise has its ovm headingon -~~~ 7 "~ .~
slmilar forms. The document does not bear any registration number in the outgoing mail, '1""‘ ' {
"%c following 1s a copy of a sample Cocial Insurance Slip. 1t is printed on white ’
wper, about § 3/4 ins by 8 1/k ins, It states that worker (name and surname to be
filled in), born one {(data} at {place), son of {father's name), working at {name of
department, ete.) is to be given a medieal cxamination, and for that purpose the

present document is being issued, FPollowimy is ouly a sample, for the City People'ﬂ
Board:

JEA

KOMYITETI ¥KZ . KoPe GYTETIT Tiranc...13%..
{sigurimi Chognor)

{number) FLETE«ZIGURIMI

-

N(’punesi Foscesvacnese 1 dt, .l'jnd‘jesqoleou
1indun nCevssed BITYE 1 evoieoonepunes prane keti]
Dikasteri, kalon ne viziten mleksore per te cilen i leshohet fleta
e sigurimit Shognor.

FFR KOMITETIN FKZ.K.P, QYTETIT
KRYETARTI
7:%h. stra e burdhe me shiampe ( )

e vkefshme pranc Polilambulances signature

stamp

-

13. "The emplayee, nfter £1lling in the Flete.tipurimi, informs his direct supervisor
(section chief ete.) that he is poing o the dortor. He goes then to the
voliombulanca {(in Tiruna, the Xumitet Ekz.H.7. uytetit-Tiranes, Blv. Shgipria e Re).
The porter there hands him a white ticket beuring o number (for priority order).
vhen hic number ic called Lhe person enters the office and hands his Flete-Sigurimi
(Rocial ‘Insurance 01ip) to the secrstary of the doctor who is to treat him (i.e. _
specialist in his ailuent), The bearer of the Flete-Sigurimi (if it has been isasved in
his pame) 1s not requested to identify himielf with the leter-Njoftimit {regular
citizen's Identification Card)., ‘The secretary enters in the registry--but without
putting & registrotioa number on the Flete-Sigurimi-~thé datn shown on the Flete-
Sigurimi, i.e. name of institution, number of institntion, information given concerning
" bearer, The person then has hic medieal vistt. After the visit the doctor writes on
the back of the Flete-Oigurimi his personal notes: date of examination, diagnosis
and number of deys the man 1z entitled 4o rest becmwise of sicknesc, The doctor nigns
the slip and stamps it with the swamp of the Poliambulanca, This coupletes the
vedical visit. The werker rovarns te the vevouneel certion of his institution and
surrepders there the Flole-cisoraui,  Thenr he nan g0 home and rest for the period
of days authorized by the dorror. Che woedical wisit was natuvally free of charge.

STONITTIAL
FETTUALY UNLY
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1?‘. “1f the doctor decides during the visit that the worker needs medical treatment, he

‘ vz:‘j,?p‘g#l;iq JPprescription on a Raport - M%eku Perte Sigurim (Medical Report for Sick
o0, ?qgggpq). ..The prescription form bears . he stamp -and .signature of thé¢ doctor of the-
* poliambulance. It mist be faken to any one of the three pharmacies in Tirana

[eee Raragraph 6/, The, medicines, prescribed are issued free of charge.

15. "'I:td.jd;gmg,octord__deei]deg Jthat the worker, needs hospitalization, he then 4ssues @
Report = Mjeku (Medical Report) .cu T fes in Category (a), Paragraph 6./ He writes =
on the back of the person's Flete-gigurimi the fact that he does need, hospitalization.
The person goes to the hospital, hands over the medical report and social insurance

. 8lip and 18 hospitalized. The hospital takes care of informing the personnel section
of the state institution or enterprise. wiere the perscn.works. When the person is '
discharged from the hospital, he receives back his Flete-Sigurimi, on the back of which
is written the period of. hospitalization. - No fees are charged for this hospitalization.
The worker must then present the Flete-Sigurimi to the Sigurimi Shognor (Social Insurance

.. Office) of. the Ministry of Health, Blv. Sh. e.Re, Tirans, where he receives & payment

" of Vages based on days hospitallzed.: [To report to this office is the procedure.for.s .
ci’?é‘%‘in'of g‘...ix:ant‘;7"‘" = "” ‘2"; ;i"':“: .. ez PRER »“ AR V

SRE L S

16, "Following are, the socisl insurasace regulations for the payment of sickness benefits.

During the tirst_seven days of:sickness the worker.of a State enterprise, plant or
institution recelves his full pay (100%). Thereafter, payment during sickness and
+5 bospialization proceeds TBUS: o, on viilinio Tac ity i 0ol

oy e
ol h

-y -t .
TR R - B LI = -

D0t

mbislamnaa tn Lhe peaprsi wowa ftledelityt i Ty mmbeulAanogs woiLoRa m‘v?'&?hﬂﬂfﬂ*’f LR
. {a) .For an_employment riod of less. than-two years: 1259, of monthly wage.. -Previous "
. ig@@ig}@!ﬁ. gpexj;_tgtddg are.not considered,. .- asiviid I HE EunsE Tegiomr BL ‘3%‘3&%.{ o e
Dgotn e Triden, Frume, Shisnboyas soo Far : T g =
. ?b? For an émployméné period of two to five years: 50% of monthly wage. T

s YEs Savmer gramim’ newrace helefiia. o

(). Per p‘erfga?of;'_f loyment over.five years:
Ll i g rrtuies “m-... A " )

v i s CREET W ITUE WL G

PR R
75% of ‘monthly salary.

ifﬁl_r‘WW}sLiMqé_ib,qnetits .continue :to be paid-for:-ae:long as-two or:three:

< T
SIS o P wapitais in the Tollovieg 50X1-HUM

et

ittt . " ok i ’
17. "Wli‘éziéw?éxf a worker needs urgent medical attention (or if he has a fever, for instance, o

and cannot get to the Pol anca himself), he, or his relatives, may phone the

Polismbularca and report the case. It must be stressed to the Poliambulanca that the R

gick pérson is in the Coverament's field of employ and thus carries insurance, A e

doctor Will come immediately, even at night, if the case is serious. The document f

procedures for medical care and hospitalization, if necessary, are as above /Para-

graphs '(11;3;‘_5_7. The doctor himself calls for an ambulance if transportation to the .

hoepital is urgent. All expenses are borne by the Sigurimi Shoqnor. ‘ tE

18, "If a wﬁx"kéff:dust needs minor treatmert he reports to the Ambulanca, which handles him
the same as any other citizen. Ambulanca treatment 1is free of charge to any citlzen
and doey‘sfj\ovt. require documentation.

19. "The Flete-Sigurimi {(Social Insurance Slip) entitles to the same rights and wmedical < i, 3
treatment--except for wage payments--any relative of the worker who lives with him !
in the same house, i.e. in a family nucleue: even & sister- or brother-in-law.if in the
family unit, This holds true slso for Category (b), if the bearer of a Motivacion-Pune
hes & relative in the same house who gets the Sigurimi Shognor. The procedure is simple.
The worker has obtained from hic place of employment the ushal Flete-Sigurimi bearing . .
his name, Thie .slip is taken by the sick relstive to the Poliembulanca, The | ame”” . * T
documentation is required as would be for ‘the worker, except the relative must, 1dentify "
himeclf with hie Leter-NioJftimit (Identification Card), from which all personsal date
1s ecopied. - ﬁf the bearer of the Flete-Sigurimi is the person to whom ‘it was sctually
isoued no Identification Card is requlred7. The relative's relationshilp to the worker,
whose name is on the slip, is written on the back of the slip. The relative‘s name and
gurname are also written there. Thergafter the procedures are the same, and the
relative is entitled to free medlcal care, haspl+alization and medicines.

CONFIDENTIAL
S OFFICTALS ONLY
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" CATEGORY (d)
20,

21.

22, h

23,

24,

25,

- first ald snd ewergency nases. Since the roads and commuinications in Albania are

26,
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"This 15 the category.fo‘x_‘ special casessy-the privileged castgof the Communist regime:

-(“"), Members of the Kuvendit Popullor (People's Parliament)

| (b) Members and vandidates of the Komitetl Qendor Partis Punes’ Shgipris (Centra) i o . ‘
: Committee of the Albanian Labor Party}. _ T : ‘

(c) Ministers and vice-ministers.
(d) b_irectors of plents, institutions and cooperatives.

‘(e) Members of Institutes of scicnce (writers and poets).

"These privileged persons get speclal medical attention and siy i ts R '
‘A personal doctor is assigned only to them if they are sick, - S0X1-HUM

Medical COnditions in Rural Areas

e sanitary snd medical conditions in rural Albania ere terrible, _ ST
"There is no doctor in any Albanian village. The nearest medfcal aid will be an f '
ambulanca In the nearest town ('locality’). This ambulanca will be in the charge of R
an infermier-primitiv--a medical attendant who has had e six-months' accelerated

medTcal course., Thus, there are the following ambulanca in the Kukes region: at Bicad »
Kela e Dudes, Krume, Shishtevec and Far,

"No farmer gets sociel insurance benefits. Thus he has no right to free medical - R -
-care beyond that extended-at the ambulanca to any citizen. R B

"There are no Poliambulanca$, In the capital city of each region there is one hospital, i

which acts also as & Poliambulanca, Thus there are civilian hospitals in the following 7
cities: ’ L

Flbasan Korce : ’
Pogrodec Pernmet
Lushnje Berat
GJinokaster Viona
Sarande Durres
Himara Tepelene
Fler Kavaje
Shkoder Krue )
Shijake Peshkopi
Puke Lesh
Kukes Tirana

Bach hospital has only one ambulance; which wmust handle all calls for traffic accidents,

terrihle, the Kukes ombulance, for instance, can only get te the town of Bicaj; the
other roads in that area are not geod for zars, only horses,

"1 know that in the Kukes region any farmer who needed medical care at the civilian -
hospital 4in Kukes had to pay for the visiti in the same way as described for Category (a)
above ﬁmapraphs S 87 He is not hospitelized until he has paid a deposit of 1000 lek.
If he ¢anpot afford payment nobody eares for him, It 1s hia own business, Due to this .
virtual lack of medizal attention, to malputrition, to poor hygiene about 50% of the
people in the region of Kukes have TB,"

~ond-

CONFIDENTIAL
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